Al
ASSIST

ASSIST is a secure, scalable Al transcription and summarisation platform designed for advice-giving organisations.
It integrates with telephony, Teams, and case management systems to automate client note-taking while meeting
strict security and compliance requirements.

System architecture

Client environment

Secure transfer

Processing environment

WyserASSIST web app, Wyser Go app, Desktop Recorder (Windows), Universal Recorder
(Chrome, i0S, MacOS)

TLS 1.2+ encrypted connection

Isolated, containerised environment on UK/EEA servers

Storage AES-256 encrypted object storage with configurable retention & auto-deletion
Delivery Secure API / webhook integration with Telephony / AdvicePro /| CRM
Data flow

Stage What happens Security measures

01 Capture Audio captured from calls or uploaded recordings TLS 1.2+ encrypted transfer

02 Processing Speech-to-text + summarisation in secure environment. Audio Data treated in accordance

data shared with Al processors securely either via processor APl with UK GDPR
or direct access granted using a least privilege principle.
03 Storage Temporary encrypted storage (AES-256) Retention policy configurable
per client

04 Delivery Transcripts + summaries delivered via API or secure download Role-based access controls
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JSON, TXT

GDPR compliant ISO 27001 & Cyber Essentials Plus certified Al where it helps.




